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Lytron Technical Support 
Contact Information

n Lytron is available for technical support 24 hours 
a day, 7days a week.

n To contact us, please call 781-933-7300
– When calling after hours, please select the “System 

Service Group” option to be connected to our on-call 
Service Engineer
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Introduction

n This program is designed to train Kodiak chiller users. 

n Topics covered include: unpacking, installation, the basic 
control functions and all the internal components of a Lytron 
Kodiak Chiller. 

n The chiller models discussed in this presentation are the 
Kodiak RC006G03 through RC045H03 as they are 
presently manufactured.

n Always turn the unit "OFF" and disconnect the power cord 
from the power source before performing any service or 
maintenance procedures, or before moving the unit.
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Part I: Unpacking

n Carefully unpack the chiller and check for shipping damage. 
If you notice shipping damage, immediately contact your 
freight carrier. Please note that Lytron is not responsible for 
any shipping damage.

n Save the packaging for any future shipping. If the chiller 
ever needs to be shipped to another location, or in the 
unlikely event that the chiller needs to be returned to Lytron, 
we recommend that you use the original packaging.
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Part I: Unpacking - Chiller nameplate

n Confirm that the chiller you 
received is the correct one  
by checking the model and 
serial number found on the 
nameplate, on the rear of 
the unit. 

n Verify the chiller’s power 
requirements and make 
sure that it has the proper 
electrical configuration for 
your facility’s power supply.

Kodiak nameplate
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